MunmcTepcTBO HayKu U BhIcHIero oopasoBanus Poccuiickoit deaepanuu
®I'BOY BO «BAMKAJIBCKUIN TOCYJAPCTBEHHbBIN YHUBEPCUTET)

YTBEPXJIAIO
ITpopekTop.no-yue6Hoi paboTte
/.-I[.IOp_,H.,‘ no1. BacunseBa H.B.
//ng«f
2 = D L 132
v Reds ©+30.06.2022r.

PaGouasi nporpaMma JuCIUATTHHBL _
51.3.1. IloBejeHNE TTOTPEOUTEICH . « 2o s 4 1 5°

XY SN

Hanpasnenue noarorosku: 38.03.06 Toprosoe aeno
Hampasnennocts (mpoduiib): MapkeTHHr, IpoJaku U JIOTUCTUKA
KBanudukanus BeillyckHIKa: OakanaBp
®opma 00ydeHUsI: OUHAs

Kypc 2

Cemectp 22
Jlexumu (yac) 36
[IpakTrueckue (cem, 1ab.) 3aHATHS (Jac) 36
CamocrosiTenbHas paboTa, BKIIFOYast 108

MOJTOTOBKY K DK3aMEHaM U 3a4eTaM (Jac)
KypcoBas padota (uac)

Bcero yacos 180
3ayer (cemecTp)
DK3aMeH (ceMecTp) 22

Npkyrck 2022



[Iporpamma cocrasnena B coorBercTBur ¢ @I'OC BO no nanpasnenuto 38.03.06
Toprosoe neno.

Astop C.I'. XonmoBckuii

PaGouas mporpamma o6cykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
MEHEDKMEHTA B CepBHUCa

3aenyrommii kaheaporr E.A. [llaruna

JlaTa akTyanuzanuu padoueit mporpammel: 30.06.2023



1. Hean n3yyeHus TUCUUNIHHBI

[enbo OCBOEHUS AUCUMUIUIMHBI SBJISIETCS MOJIyY€HHUE CTYIACHTaMH 3HaHUK 00 OCHOBHBIX
HAIpPaBJIEHUAX M KOHLEMNIUAX MOBEAEHUS MOTpeOUTeNeil, yMEHUN 110 MOJAEIMPOBAHUIO 3TAIlOB
IOPUHITHUS PEUICHUI O MOKYIKE MO Pa3HbIM KaTEropusiM TOBApOB/yCIyr U aHajdn3a BHEUIHHX
(akTOpOB, a TaKKE BIaJECHHUEM HABBIKOB IICUXOTpaUUecKoro aHaiu3a NoTpeOuTeNei 1 3auThl
paB MOTpeOUTENEH.

2. IlepeyeHb MIIaHNPYeMBbIX Pe3yJIbTATOB 00y4eHHs M0 JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMbIMHU Pe3y/IbTATAMH 0CBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI

KoMnerennuu oﬁyqalomerocsl, (bopanyeMLIe B pe3yJbTaTe 0CBOCHUS

AUCHHUILIMHBI
Kon
KOMIIETEHIIUH 110 Komnerennus
dI'OC BO
CrniocoOeH moAroTaBIMBaTh NPEIIOKEHH Ul pa3paboTKU CTpaTeruu
[1K-2 pa3BUTHUS OpPraHU3alyy, IJIAHUPOBAHUSA MaPKETUHIOBOM M PEKJIIAMHON
eI TEIBHOCTH

CTpyKTypa KOMNETeHIIHH
Komnerenmus ®opmupyembie 3Y Hel
3. 3HaTh METOJIBI Pa3pabOTKU CTPATETHH PA3BUTHS
[1K-2 Cnioco6eH moAroTaBnuBaTh (OpraHu3aliy, MIaHHPOBAHUS MAPKETUHIOBON U pEeKJIaMHON
[PEJJIOKEHUS 1S pa3padOTKU  |[AESITEIbHOCTH
CTpaTeruu pa3BUTHUs Y. YMeTb pa3palaThiBaTh CTPATETHIO PA3BUTHS OPraHU3alINN,
OpraHu3alliy, TUIAHUPOBAHUS  [[UIAHWPOBATh MAPKETHHTOBBIC U PEKIAMHBIC MEPOTIPUSITHSI
MapKETUHTOBOW M pEKIaMHON H. Brnasets HaBbIKaMU pa3pabOTKH CTPATETUU Pa3BUTHUS
eI TeIbHOCTH OpraHu3aIiy, TUIAHUPOBAHHUS MAPKETHHTOBOW M PEKIIAMHON
NesITeIbHOCTH

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHON NPOrpaMMblI

[Mpunannexxuocts aucuurunabl - BJIOK 1 JUCLHUITJIMHBI (MO YJIN): DnektuBHast
JUCIUTUINHA.

[IpenmecTBytonue TUCHUIUIMHBI (OCBOGHHME KOTOPBIX HEOOXOAMMO ISl YCIEHIHOTO
OCBOCHHS JaHHOW): "DxoHommueckas Teopusa', "ToBapoBeaeHue", "DKOHOMHKA TOpProBiu'",
"Mapketusr", "Opranusaiiyst ToproBoro 6usHeca", "OnekTpoHHast KoMMepIus"

4. O0beM TUCHMILIHHBI (MO1YJISAA) B 3a4€THBIX eIHHULAX € YKA3aHUEM KOJIMYeCTBa
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenojaasaresieM (1Mo BUJAaM Y4eOHbIX 3aHATHIT) H HA CAMOCTOSATEJIbLHYI0 padoTy
00y4yarIuXxcs

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3a4. ej.,180 gacos.

Bun yue6HOH paboThI KonngectBo yacoB
KonrtakTHas(aymuropHas) pabora
Jlexuun 36
[TpakTiueckue (cem, 1ab.) 3aHATUS 36
CamocrosTenbHas paboTa, BKJIIOYast MOATOTOBKY K SK3aMEHaM U 108

3a4ucTaM

Bcero uacos 180




5. Conep:kanue TUCHUILINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aesiam) ¢
YKa3aHHeM OTBEJICHHOI'0 HA HUX KOJMYEeCTBA AKA/IeMHUYECKHUX YaCOB H BUAOB Y4eOHBIX
3aHATHI

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Cemunap| Camo- |B unrepa-| ®opmbl TeKyLIEro
Ne Pa3zjnen u rema Ceme-|Jlek- P pa P y
JlaGopar.| cTOAAT. | KTHUBHOM KOHTPOJIA
n/n AUCHHUILIMHBI CTp | UMHU
IIpakTny. pao. popme yCIIeBaeMOCTH
OCHOBHbIE TIOHATHUSA U
1 22 2 4 24 3amaun. Tect
MPUHIUIIBI TUCIUTUTAHBI
[Ipouecc npunATH .
p | Poneectip 2 | 8 6 24 3amaun. Keiic. Tecr
PEIICHUS O MOKYIIKE
NHnuBuyanbHbIe
XapaKTePUCTHUKH,
3 [BIuAIONIME Ha 22 6 6 24 3anaun. Tect
MOBE/ICHUE
noTpeOuTenei
KynbTypHbIE U
coIMaIbHBIE (PAKTOPHI
4 1t b P 22 6 6 12 3agaun. Tect
MOTPEOUTETHCKOTO
MOBEJICHUS
MeTo/1p1 nccieI0OBaHuS
S [mOTpeOUTENHCKOro 22 6 6 12 3amaun. Tect
MOBEJCHUS
3aKOHOAATEIBCTBO O
6 pamure npas 22 8 8 12 3agaua. Keiic. Tect
norpedureneit
NTOTI'O 36 36 108
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No Haumenosanue
Conepxanue
/1 pa3zienoB U TeM
OcHoBHbBIE TOHATUA U [[TOHATHS HYX]IbI U TOTPEOHOCTH. CTaHOBIICHHUE TUCITUTINHBI.
1 |mpuHIHATIBI (OCHOBHBIE HAITPABJICHUS U METOJIbI UCCIIEIOBAHUIA
T CHUTITUHBI MOTPEOUTETHCKOTO MOBEICHUS.
[Ipouecc npuHATHS
2 JTanbl IPUHATUS PELICHMS O TOKYIIKE
€HICHUS O MOKYIIKE
NHnuBuyanbHbIE
XapaKTEPUCTUKH,
Tunel TMYHOCTH TTOTPeOHUTENS. BiusiHIE 3alIUTHBIX MEXaHU3MOB
3 [BnusgronIye Ha
MCUXUKHA Ha TOTPEOUTETHCKOE TTOBEICHHUE.
MOBEJICHUE
norpedureneit
KynbTypHBIE 1 Bnusinue pedepeHTHbIX rpyn. JKU3HEHHbBIN [IUKIT CEMBHU.

4 [conmanbHBIE ¢dakropsl [lorpedbutensckre pou U MEXaHU3MBI BIUSHUS B ceMbe. [loHaTus
MOTPEOUTETECKOTO  [KYJIBTYPBI, CYOKYIBTYPhI B KOHTPKYIBTYPhl. MeXaHU3MbI BIUSHUS
MOBEJCHUS KYJIBTYPHBIX (DAKTOPOB HAa MOTPEOUTETHLCKOE MMOBECHHE.
MeTonabl . .
S [Icuxorpaduyueckuii MPUHIUT UCCIICOBAHUSI TOTPEOUTEINEH.

5 KpuTtepuu OlleHKH KU3HEHHOTO CTHJIS: B3TJISABI 1 MHEHUS,
MOTPEOUTETHCKOTO

IMOBCACHUA

JACATIIBHOCTDb U YBJICUCHUS.




/o

Haumenosanue
pa3liesIoB U TEM

Conepxanue

3aKOHOI[aTeJ'IBCTBO (6]

3alUTe IIPaB

noTpeOuTenei

(OCHOBHBIE TIOJIOKEHUS 3aKOHOJATEIbHBIX aKTOB,
pEerajJMeHTHPYIOIIUX 3alIUTY MPaB NOTpeOUTENEH.

5.3. CeMHHapCKHe, NMPaKTUHIECKUE, J1360p3T0prIe 3aHATHSA, UX COACPKAHUEC

Ne pazpena u
TeMbL Conepxanvie 1 (HOPMBI TIPOBEIACHUS

1 Tunsl npunsTusa pemenus. [[puBbraHOe, OrpaHUYEHHOE U PaCIIUPEHHOE
MPUHSITHE PEIICHUS.

1 Crpatudukanus 1 moga. OLeHKa CTENeHH BIUSHUS IEHHOCTEH COIMaTbHBIX
TPYIN ¥ MOJHBIX TPCHJIOB

2 Moenu npuHATHS penieHus o nokynke. Monenu ®@umibeiina

3 Kputepun HHANBUIYAIBHBIX XapaKTepUCTHK moTpeduTes. Kinaccudpukanum
JTMYHOCTH

5 [Icuxorpaduueckue nccnempoBanmsi. CerMeHTaIus OTpeOUTENIeH Ha OCHOBE
neiicTBuil, uHTEepecoB U MHeHH noTpedurens (AIO)

6 Peanuzanus npas norpeduteneit. Hopmer 3akona "O 3amuTe npas notpedburenei”

6. @oHI OLEHOYHBIX CPEeICTB /I NPOBeJeHHs] MPOMEKYTOYHOH AaTTeCTAUMH IO

AUCHHUILIMHE (MOJHBIH TEKCT NPUBEIEH B NPUJI0KEHUHU K padoueil mporpamMmme)

6.1. Texymuii KOHTPOJIb

KOHTpOJ’leble 3aJaHuA UJIH
HHBIC MaTepl/IaJ'll)l, Onuncanne
3Tal'lbl HeOﬁXOl]l/lMLle JISl OEHKH HoKazaTeleii n
MHDOBAHMS 3HAHWH, YMEHHI1, HABBIKOB KDHTEDHEB
¢popmuposa ” Mepeuenn (BYHbpr: u (MIH) ONbITA purep
KOMIIETCHIIUHU eSITENLHOCTH OLICHUBAHUSA
NQ q)OpMpreMbIX (3-1 .o .3.11, A ? KOMIIeTeHIMii Ha
(TeMa u3 o XapaKTepU3yIHX 3Tallbl A3JIMUHBIX ITANAX UX
n/n Paﬁoqeﬁ Kommerenuum Y.1. 'y'n’ (hopmupoBass i (opmupoBanus
no ®I'OC BO H.1...H Il) KOMIeTeHIHuii B pouecce pMup i
NporpaMmmasl LEXXXES 23 .| onmcanue mwxan
O0CBOCHMUS oﬁpasoBaTeanou 100
}JI/ICHHHJII/IHLI) NpOrpaMMbl OueH“Bamﬁﬂ (no )
0aJJIBHOI 1IKaJIe)
(HaumeHoBaHue
OLEHOYHOI'0 cpeacn;a)
V. Ymerhb
pa3pabaTbIBaTh
CTpaTeruro pa3BUTHS Kaxaprit
1. OcHOBHEIE P p A .
OHSTHS 1 OpraHu3alu, NpaBUJIbHBIN
1 T1K-2 [JIAHUPOBATh Bamgaun OTBET
[IPUHLIMITBI
[ —— MapKETUHTOBbIE U OLICHUBAETCSA B 3
[pEKIaMHBIE 6amna (3)
MEpONPUSTHS
3.3HaTh METOIBI reT—
[pa3paboTKH CTpaTeruu AR H
[Pa3BUTHS OpTaHU3aIINH, OTBI;T A BOTIDOC
2 [1K-2 [JIaHUPOBAHUS TecT recta P
MapKETUHTOBOM U
peKnaMHol OLIEHMBAaEeTCs B 1
6amr (10
IesITCIIbHOCTH (10)
2. ITIpomnecc V. YmeTh Kaxprii
3 IPUHSITHS K-2 [pa3pabaThIBaTh Sanau MpaBUJIbHBIN
[peleHus o CTPaTEruio pa3BUTHS OTBET
[MOKYTIKE OpraHu3aiui, OLICHUBAETCA B 3




KOHTpOJIbele 3aJaHudA WIH
HHbIC MaTepHaJbl,
HeOﬁXOHl/lMLle JJISE OIICHKH Omucanue
OTansl " M nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. OTCHIBAHITH
Ne (popmupyembIx ( .d...2.n, i KOMIeTeHI il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus Pa3JIMYHBIX ITanax X
paboueii K PMHPC ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oelloce . " ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - onenusanus (no 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
[TAHUPOBATh 6amna (3)
MapKETUHTOBbIE U
[peKJIaMHbIe
MEPOTPUSTHS
Kpurepun onieHku
Keiica:
KOJINYECTBO
MIPEAJIOKEHHBIX
eIIeHnH - 3
H.Biagets HaBBIKAMU P
0aJIJI0B; KA4eCTBO
[pa3pabOTKU CTpaTeruu
A3BUTHUS OpTraHU3aIuU BAPHAHTOB - 3
Enaﬁm OBagym ’ Gannos;
4 [1K-2 P . Ketic 000CHOBaHUE
MapKEeTUHTOBOH U
. BBIOOpA JIyYIIIETO
[PEeKIIaMHOM
BapuaHTa
e TeIbHOCTH
pemeHus - 3
0aJIoB; KQUECTBO
odopmieHHs - 2
6ama. Beero 3a
Keiic - 11 6amios.
an
3.3HaTh METObI .
Kaxxnprit
pa3pabOTKH CTpaTeruu .
NpaBUJIbHBIN
[pa3BUTHSI OpraHU3aLUHY,
OTBET Ha BOMPOC
5 [1K-2 [UIAaHUPOBAHUS Tect
. TecTa
MapKETHHTOBOU U
CKTAMHOG oleHuBaercs B 1
P 6ann (10)
e TeIbHOCTH
Y. YMerb
3 pazpabaTbIBaTh
. CTPATEruio pa3BUTHS Kasxprii
MHauBuayanbHbIE .
OpraHu3alu, NpaBUJIbHBIN
XapaKTEPUCTHKH,
6 T1K-2 [JIaHUPOBATh Bagaun OTBET
BJIMSIFOIIIUE HA
MapKETUHTOBbIE U oleHuBaeTcs B 3
[0BEeICHUE
. [peKJIaMHbIe bamna (3)
moTpeOuTeNe
MEpONPUSTHS
3.3HaTh METOIbI .
Kaxxnprit
[pa3paboTKH CTpaTeruu .
MPaBWIIbHBII
[Pa3BUTHS OpTaHU3aIINH, OTBET Ha BOIDOC
7 [1K-2 [JIaHUPOBAHUS TecT P
. TecTa
MapKEeTHHTOBOH H
CKTAMHOG oleHuBaeTcs B 1
P 6an (10)
NeATeILHOCTH
Y. YmeTh
4. KyneTypHble u pa3pabaTbIBaTh Kaxnprit
CoLIaIbHBIE CTPaTEruio pa3BUTHS NpaBUJIbHBIN
8 |pakTopsr T1K-2 OpraHu3aluu, 3anauun OTBET
MOTPEOUTEIHCKOTO [JIaHUPOBATh olleHUBaeTcA B 3
[OBEICHUS MapKETUHTOBbIC U 6amna (3)
[peKJIaMHbIE




KOHTpOJIbele 3aJaHud WU
HHbIC MaTepHaJbl,
HeOﬁXOHl/lMLle JJISl OIIEHKH Onucanue
Oranpl " o nokasarejei u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
KOMIIETCHII NN 3.1...3 JIeATeJIbHOCTH OMCHHBAHII
Ne (popmupyembIx ( .d...2.n, i KOMIeTeHI il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/H . KOMIEeTEeHIUH Y.l .. .Y.n d)0 MHDOBAHMS Pa3JIHYHBIX 3TaNmax uX
paboueii K PMHPC ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oelloce . " OIMUCaHHUEe IIKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - onenusanus (no 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
MEPOTPUSITUS
3.3HAaTh METObI .
Kaxx gprit
[pa3paboTKU CTpaTeruu .
MPaBUJIbHBII
[Pa3BUTHS OpTraHU3alINHY,
OTBET Ha BOIPOC
9 [1K-2 [JIaHUPOBAHUS Tect
. TecTa
MapKEeTUHTOBOH U
CKTAMHOG oleHuBaeTcs B 1
P 6an (10)
IesSITCIIbHOCTH
V.VYmethb
pa3pabaThIBaTh
CTpaTETHIO Pa3BUTH Kaxmprit
5. MeToabl P P A M
OpraHu3aLu, NpaBUJIbHBIN
MCCIICJOBAHM
10 11K-2 [JIAHUPOBATh 3anauun OTBET
[OTPEOUTETHCKOTO
MapKEeTUHTOBbIE U OllcHUBaeTCH B 3
[MOBEICHUS
[peKJIaMHbIe 6amna (3)
MEPOTIPUSITHS
3.3HaTh METO/bI .
Kax gprit
pa3pabOTKU CTpaTeruu .
MIPaBUJIbHBII
[pa3BUTHSI OpraHU3aLUHY, OTBET Ha BOLPOC
11 [1K-2 [JIaHUPOBAHUS TecT p
. TecTa
MapKETUHTOBOH U
CKTAMHOG OlLlcHHBaeTcs B 1
P Gann (10)
IesITCIIbHOCTH
V.VYmethb
pa3pabaThIBaTh
6 CTpaTeruio pa3BUTUA Kaxprii
) OpraHu3aIui, MIPaBUJIbHBII
3aKOHOAATEIBCTBO
12 [1K-2 [UIAHUPOBATh 3amada OTBET
0 3aIIMTe NpaB
. MapKETHHTOBBIC U OlleHUBaeTCs B 3
roTpeduTenei
[peKJIaMHbIe 6amna (3)
MEPONPUSATHS
Kpurepuu onienku
Kelica:
KOJINYECTBO
MIPEII0>KEHHBIX
eIIeHUH - 3
H.Bnanerr HaBBIKaMU P
0asI0B; KAYECTBO
pa3pabOTKU CTPATETHH
a3BUTHS OpPraHU3alMK BApUAHTOB - 3
fmam/l OBaHHS ’ Gannos;
13 T1K-2 p N Keiic 000CHOBaHHE
MapKEeTHHTOBOH H
. BbIOOpA JTydIIero
[pEeKIaMHOM
BapuaHTa
NeATeIbHOCTH
peuenus - 3
0aJIJI0B; KaueCTBO
odopmrenus - 2
6amna. Beero 3a
Keiic - 11 0amos.
(1)
14 T1K-2 3.3HaTh METOIBI Tect Kaxmerit




KOHTpOJIbele 3aJaHud WU
HHbIC MaTepHaJbl,
Heo0X0AHMbIe /TSI OIIEHKH Onucanne
Jranml I’ - nokasareJeii u
MUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3yHbI. H (WIK) onbITa
KOMIIETCHIIUH 1 JesITeTbHOCTH. OUCHHBAHMH
Ne ¢opmupyembIx (3. . .3.“, > KOMIIeTeHI il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/II 260 eii KOMIIeTeHII UM Y.l .. .Y.n, dopmupoBaHus Pa3JIMYHBIX 3TANAaX HX|
p no ®I'OC BO H.1...H ll) KOMIIeTeHIIHii B mpomecce ¢bopmuposanus,
NporpamMmmsl '3 XY s 1 .| ommcaHue mka
0CBOEHHSI 00pa30BaTeILHOM 100
JUCUMILIHHBI) - ouenusanus (mo 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
[pa3paboTKU CTpaTeruu MPaBUJIbHBII
[Pa3BUTHA OpTraHU3alnu, OTBECT Ha BOIIPOC
MJIaHUPOBAHU TeCTa
MapKeTI/IHFOBOﬁ u OLICHUBACTCA B 1
[pEKJIaMHON 6amnn (10)
JICATCIIBHOCTHU
Ntoro 100

6.2. IlpomMe:KyTOYHBIH KOHTPOJIb (324€eT, IK3aMeH)

Pabouum yuyeOHBIM IUIAHOM NPeAyCMOTPeH JK3aMeH B cemecTpe 22.
BOITPOCHI J15 ITIPOBEPKU 3HAHUI:

1-it Bompoc Ounera (40 Gamo), Bua Bompoca: Tect/mpoBepka 3Hanuii. Kpurepuit: Kaxmbrii
NpaBUJIBHBIN OTBET Ha BONPOC TecTa OllCHMBaeTcs B 2 Oaiuta. Beero 3a BeimonHenue tecra — 40
Oasios..

Komnerennusi: IIK-2 Cnocob6en mnoaroraBiMBaTh MNpelIOKeHUsl I Ppa3padoTKu
CTpaTerMyu pa3BUTHS OPraHW3alMy, IUIAHHPOBAHHUS MAPKETHHIOBOM H PEKJAMHOI
AeATeJIbHOCTH

3HanHue: 3HaTh METO/Abl pa3pabOTKU CTpAaTeruu pa3BUTHUS OpraHU3alUM, IUIAHUPOBAHUS
MapKETUHIOBOM U PEKIAMHOU EATEIbHOCTH

1. BiusHue pedepeHTHBIX IPYIIN Ha OBeJIeHHe oTpeOuTeneit

2. Bo16op anpTepHAaTUB U IpaBUJIa IPUHATUS PELLICHUI

3. Mogens npouecca NpUHATUS PELLIEHUI

4. Oprasbl, OCYIIECTBISIONUIME KOHTPOJIb 3a KAaueCTBOM M 0O€30MacCHOCThIO TOBapoB (pador,
yeuyr)

5. OTBETCTBEHHOCTh UCIOJHUTENS B CIydae HapyIICHUs CPOKOB Hayaljla U BBIOJIHEHUS pabOThI
VI OKa3aHMsl YCIyTH

6. [Touck nHpopmanyu: napameTpsl U JeTEPMUHAHTHI

7. IlopsiioK 1OCTaBKU TOBAPOB, MOAJIEKAIUX 3aMEHE UM BO3BPATY

8. Ilopsinok pacdyeToB ¢ MOKYyMATeIsIMH B Cilydae NMPUOOpPETeHHs] UM TOBapa HEHaJUIEekKaIlero
KauecTBa

9. IlpaBa nmoTpeduTeENs B Cily4ae MpHOOPETEHUsI UM TOBapa HEHaJUIekKaIllero KauecTBa

10. [IpaBa nmoTpeOuTens Npu Npojake TOBapa ¢ HEJOCTATKOM

11. Ilponecca BocpusaTusa u 00pabOTKH HHPOpMAIIT

12. Posib cembu B ()OpMHUPOBAHUYU TOTPEOUTEIBCKUX MPEATTIOUTCHUN

13. ConnanpHoOE 1aBiIeHHE Kak (PaKTOp BIUSHHS HA MOTPEOUTEIIHCKOE TIOBEICHNE

14. ConpanbeHble ¥ KyIbTypHbIE (PaKTOPBI BIUSHUSL

15. Cpok oOMeHa TOBapOB, KYIUICHHBIX C HEJIOCTaTKaMU

16. Cpok npeabsBiIeHNUS MOKyNATeIIMH TpeOOBaHUN MO MOBOY HEIOCTATKOB, OOHAPYKEHHBIX B
KYIUICHHBIX TOBapax

17. TpaguIMOHHbBIE U COBPEMEHHBIE METO/IbI HCCIIEIOBAHUS TOBEACHUS TTOTPEOUTEIS



18. TpeboBanus kK HHPOPMALIUHU O MPOTYKTAX MATAHHS
19. TpeGoBaHuUs K Ka4eCTBY TOBapOB
20. ®eHoMEH IEMOHCTPATUBHOTO (ITOKA3HOTO) MOTPEOTICHHUS

TUIIOBBIE 3AJIAHUA 17151 IIPOBEPKM YMEHUU:

2-i1 Bonpoc Ounera (30 GamnoB), Bua Bompoca: 3amanue Ha ymenue. Kpurepumii: Kpurepun
OILICHUBAHMsI MPAKTUYECKOTO 3a/IaHUs: IOJIHOTA W MPAaBUIBHOCTH BBHIMONHEHUS - 10 Oamos;
JIOTHYHOCTh HM3JIOKEHUS - 5 0ajuioB; apryMEHTHPOBAHHOCTH BHIBOAOB - 10 0ayuioB; KauecTBO
odopmienus - 5 6amioB. Beero 3a BBINOIHEHUS TIPAKTUYECKOTO 3a1aHust - 30 6ayioB..

Kommnerenuusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpeIOKEeHHsl I pa3padoTKu
CTPaTerud PAa3BUTUS OPraHM3alMH{, IJIAHUPOBAHMSA MAPKETHHIOBOH M PpPeKJaMHOI
NAeATeJIbHOCTH

VYMmeHnue: VYMeTb pa3pabarhiBaTh ~CTpATE€rMi0  pa3BUTHS  OpraHu3allM, IUIAHUPOBATh
MapKETUHIOBBIE U PEKJIAMHBIE MEPOIIPUATHS

3amaua Ne 1. AHanu3 npuMeHeHHsI HOPM 3aKOHOATEIbCTBA O 3allUTe MpaB NoTpeduTenei
3amaua Ne 2. BelumcieHne OTHOILICHHs NMOTPEOHTENsT K TOBapam/MapKaM IPH HCIOJIb30BAHUU
MHoro(pakTopHON Moaenu PuibdeitHa

3amaga Ne 3. OnpenenieHre HHCTPYMEHTOB MaHUTTYJISIIUU TIOBEICHUEM ITOTPEeOUTEIeH

TUITOBBIE 3ATAHUA JUTA [TIPOBEPKU HABBIKOB:

3-ii Bompoc Omnera (30 OamioB), BuA Bompoca: 3ajaHue Ha HaBblku. Kpurepuii: Kputepuu
OIICHKY 3aJIaHUs: KOJIMYECTBO TPEUIOKCHHBIX PEIICHUH - 7 0a/uIoB; Ka4ecTBO BapHUaHTOB -
0anoB; 000CHOBaHME BHIOOpA JIYUILIEro BapraHTa pemieHus - 10 6amios; kauecTBo ohopmieHus
- 6 0amtoB. Bceero 3a 3aganue - 30 6amos..

Kommnerennusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpPEIIOKEHHS I Ppa3padoTKu
cTpaTerMd pa3BUTHS OPraHU3alM{, IUIAHUPOBAHUSI MAPKETHHIOBOH W PpPeKJaMHOM
NAeATEeJbHOCTH

Hapbik: Bnanets HaBblkamMu pa3paOOTKU CTpAaTE€rMM pPa3BUTHS OpraHU3alMM, IJIAHUPOBAHUS
MapKETUHIOBOM U PEKJIAMHOM €ATENbHOCTH

3ananue Ne 1. MonenupoBaHue npoiiecca NpUHSTHS PEILIEHUs O MTOKYIIKe
3ananue Ne 2. Peanu3zanus 3aIiuThl IpaB NOTPEOUTENS B IEHCTBYIONIEM 3aKOHO1ATEIbCTBE

OBPA3EILl BUJIETA
MI/IHI/ICTepCTBO HAaYKH U BBICHICTO 06pa30BaHI/I$I
Poccuiickoii Genepanuu Hampasnenue - 38.03.06 Toprosoe aeino
denepanbHOE TOCYIAPCTBEHHOE OIOKETHOE HpO(I)I/IJIB _ MapKeTI/IHF IPOJAKH 1
00pazoBaTesbHOE yUPEKICHUE ’
JOTHCTHKA

BBICHICTO O6paBOBaHI/IH

«BAMKAJIbCKUI TOCYJAPCTBEHHBIN Kadenpa meHempxMeHTa u cepBuca

YHUBEPCUTET» JucnumnnuHa - [ToBenenne norpedurenei
(®T'BOY BO «BI'Y»)

3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Tect (40 Gamnon).
2. BeiunciaeHne OTHOIIECHUS TOTPeOUTENs K ToBapam/MapKaMm MU UCTIONb30BaHUN
MHorogakropaoi mojenu Oumbdeitna (30 6amoB).



3. MogenupoBaHue npoiecca MpUHATHS pemeHus o nokynke (30 6amios).

CocraBurenb C.I'. XonMoBCKU#

3aBenyronuit kageapou E.A. lllaruna

7. IlepeyeHb OCHOBHOI M 10NIOJHUTEJIBLHON y4eOHOH JUTEPaTypPbl, HEO0X0AMMOM s
OCBOEHMS IMCHUIJIMHBI (MOXYJIs1)

a) OCHOBHAs JIUTEepaTypa:

1. 3ammra mpaB motpedbureneld. mo cocrosHuo Ha 2017 r.. ¢ oOpasnamm 3asBICHHUNA.- M.:
OKCMO, 2017.-61 c.

2. Jleruna H. W., MaxkapoBa T. H. IloBenenue mnorpebureneit. y4ded. mist cpen. mnpod.
oOpa3oBanus. ponyuieHo M-Bom oOpazoBanue P®/ H. U. Jleirmna, T. H. MakapoBa.- M.:
HNH®PA-M, 2011.-207 c.

3. dy6posun U. A. [loBenenue notpeduteneit. 4-e uzn./ U.A. JlyopoBun.- Mocksa: JlamkoB u
Ko, 2012.-312 c.

4. MaxkapoBa T. H. IloBenenue notpebuteneit/ T.H. MakapoBa.- M.|bepnun: dupexkr-Menua,
2015.-66 c.

5. llonsxoB B.B. Meroaunueckue yka3aHus MO HAMHCAHUIO KypCOBOM pa0OTHI MO AMCLHUILIMHE
"TloBenenne norpedureneii”.- Upkyrck: M3a-so BI'Y, 2016.- 18 c.// URL: 42491.doc

6. Jdenucona E.C. Ilosenenue norpedburenaeh [DnekTpoHHbINA pecype] : yuebHoe mocodue / E.C.
JleHucoBa. — DIIEKTPOH. TEKCTOBLIE JaHHbIe. — M. : EBpa3suiickuii OTKPBITEIA HHCTUTYT, 2010.
— 168 ¢. — 978-5-374-00400-7. — Pexxnm goctyma: http://www.iprbookshop.ru/11061.html

7. IloBeneHue morpeduteneii (2-¢ uzmanue) [DIEKTPOHHBIN pecypc] : ydyeOHOe IocoOue Juls
CTYIECHTOB BY30B, oOyuarommxca 1o coenuanbHoctr 080111 «Mapkerunry, 080301
«Kommeprus (toprosoe jeno)» / I'.A. BacuibeB [# jip.]. — DIJIEKTPOH. TEKCTOBBIC JAHHBEIC. —
M. : IOHUTU-JAHA, 2015. — 238 c. — 978-5-238-01280-3. — Pexum mocTyma:
http://www.iprbookshop.ru/52533.html

0) AOMOJIHUTEIbHAS JIUTepaTypa:

1. Jlomakuna U. I'., Martusmyk C. B. 3amura npaB nmorpedurteneid. yued. nmocodue. 2-¢ usf.,
nepepabd. u pon./ U. I'. Jlomakuna, C. B. Marusmyk.- HoBocubupck: 13a-so CubAI'C, 2015.-
179 c.

2. TloBenenme mnotpeduteneil. Consumer Behavior. Consumer Behavior. mep. ¢ anru.
[yaeOnuk]/ [xxerime ®@. Dumxken, Pomxkep . biskyamn, [Ton Y. Munuap.- CII6.: [Tutep, 2000.-
759 c.

3. Unsun B. U. TloBenenue morpeduteneit. yued. mocodbue mis By3os/ B. U. Unbun.- CIIO.:
[Turep, 2000.-223 c.

4. TIlonsxosa H. B., 3ynun A. C. [loBeaenue notpeduTeneii Ha pbIHKE aBUALMOHHBIX ITEPEBO3OK/
H. B. [Tonsikosa, A. C. 3ynun.- Upkyrck: U3a-Bo BI'Y3II, 2009.-160 c.

5. byropuna U. A. IloBenenue morpebuteneii: B 4 u.. yue6. mocoome/ U. A. Bbyropuna.-
Wpxkyrck: U3a-so BI'Y3II, 2006.-200 c.

6. Caeserr A.H. Ilosemennme 1morpebureneii  [DaekTpoHHBIM  pecypc] : OTBETHl  Ha
sk3aMeHarmonnbie Bompockl / A.H. Caeserr, A.A. CaeBell. — DJIEKTPOH. TEKCTOBBIE TAHHBIE. —
Munck: TerpaCucremc, 2010. — 128 c. — 978-985-536-041-5. — PexuMm jocTyia:

http://www.iprbookshop.ru/28185.html

8. Ilepeuenb pecypcoB HHGPOPMAUMOHHO-TEJIEKOMMYHUKANUMOHHOH ceTH «WHTepHeT»,
HEe00XOIMMBIX /ISl OCBOCHHUS AUCUMILIMHBI (MOAYJIs), BKJIOYAas NpodeccHOHAIbHBIE 0a3bl
JAAHHBIX M1 HMH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBbI


http://www.iprbookshop.ru/11061.html
http://www.iprbookshop.ru/11061.html
http://www.iprbookshop.ru/11061.html
http://www.iprbookshop.ru/52533.html
http://www.iprbookshop.ru/52533.html
http://www.iprbookshop.ru/52533.html
http://www.iprbookshop.ru/52533.html
http://www.iprbookshop.ru/52533.html
http://www.iprbookshop.ru/28185.html
http://www.iprbookshop.ru/28185.html
http://www.iprbookshop.ru/28185.html
http://www.iprbookshop.ru/28185.html

JUiss  OCBOEHMSI JAMCUMIUIMHBI OO0ydaromiemycs HEOOXOJUMBI CIEIYIOIIHE PecypChl
UH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTn « THTepHeTY:
— Caiit baiikanbckoro rocy1apcTBEHHOIO YHHUBEPCUTETA, ajpec aoctyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIM HEOTPaHUUCHHBIN U3 10001 Touku HTepHET
— DrnekTponHO-OMbMMoTeyHas cucrema [PRbooks, anpec gocryma: https://www.iprbookshop.ru.
JOCTYI HEOTPAaHHYCHHBIH

9. MeTonnyeckue yKazaHusi VISl 00y4a0IMXCsl 10 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

W3yyarh AMCUMILTUHY PEKOMEHIYETCS B COOTBETCTBUU C TOM MOCIEAOBATEIbHOCTHIO,
KOTOpasgs o0Oo3HaueHa B €€ coJepKaHWW. J{JIs yCHemIHOro OCBOCHHMS Kypca OOydarommecs
JOJIKHBI UMETH IIEpBOHAYAIbHBIC 3HAHUS B 00J1aCTH SKOHOMUYECKOM TE€OpUHU U MPAaBOBEACHHUS.

Ha nexkumsix npernopaBaTenb O3BYYUMBAET TEMY, 3HAKOMMT C IEPEUYHEM JIMTEPATYpPhl IO
TeMe, OOOCHOBBIBA€T MECTO M pOJIb 3TOM TEMbl B JaHHOW [MCUUIUIMHE, PACKpbIBaeT ee
NpakTUYecKoe 3HaueHue. B Xoxe jeKkuuid CTyAeHTYy HEOOXOAMMO BECTH KOHCHEKT, (pUKCHpYys
OCHOBHBIE MMOHATHS U MPOOIEMHBIE BOTIPOCHI.

[IpakTnueckue (ceMUHApPCKUE) 3aHATHS 110 CBOEMY COJEP’KAHUIO CBSI3aHbl C TEMATHUKOU
JICKIIMOHHBIX 3aHATUN. HaumHaTh MOATOTOBKY K 3aHATHIO II€IECO00Pa3HO ¢ KOHCIEKTa JEKIIUH.
3amanue Ha TPAKTHYECKOE (CEMHHApPCKOE) 3aHSATHE COOOMAeTCs OOYyYaroIUMCs OO €ro
npoBeneHus. Ha cemuHape mpenogaBaTens OpraHu3yeT OOCYXKICHHE STOW TEMBbI, BhICTyHas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTA M HKCHEpTa Yy4eOHO-TIO3HABATEIBHOW IESTEIbHOCTH
oOyuarorerocs.

W3yuenne qUCUUTUTMHBI (MOZYIIS) BKIIOYAET CAMOCTOSTEIBHYIO paboTy 00ydaromerocs.

OCHOBHBIMU BHJIaMU CaMOCTOSATEIHHON pabOThI CTYJICHTOB C YyYacTHEM IpernoaBaTeneit
ABJISIOTCS:

* TEKYIIHE KOHCYJIbTAIUH;

* KOJUIOKBUYM KakK (popma KOHTPOJIS OCBOEHUS TEOPETHUECKOT0 COJEPKaHUS AUCIIUILINH:
(B 4achl KOHCYJIbTALUH, TPETyCMOTPEHHBIE YUEOHBIM IIJIAHOM);

* IpUEM U pa300p JAOMAIIHUX 3aJaHui (B Yachl NPAKTUYECKUX 3aHATHI);

* IPUEM U 3allUTa Ja0opaTOPHBIX paboT (BO BpeMsl MPOBEJCHUS 3aHATHI);

* BBITIOJTHEHHE KYPCOBBIX padOT B paMKax AMCUIHUIUINH (PyKOBOJICTBO, KOHCYJIBTHPOBAHHE
U 3alllUTa KYpCOBBIX pabOT B 4achl, NPEAYCMOTPEHHbIE y4EOHBIM IUIAHOM) U .

OCHOBHBIMU BUJIaMU CaMOCTOSITEILHOM pabOTHI CTY/IEHTOB 0€3 y4acTHsl IIpernoiaBareen
SBIISTFOTCSL:

* popMUpOBaHUE U YCBOCHHUE COJIEPKAHMS KOHCIIEKTA JIEKINI Ha 0a3e peKOMEH/I0BaHHOU
JEKTOpOM Y4eOHOW JMTepaTypsl, BKJIOYas HHPOPMALMOHHBIE O00pa30BaTeNIbHBIE PECYPCHI
(97K TpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Ip.);

* CaMOCTOSITEJIbHOE HU3yYEHHME OTIENbHBIX TEM WM BOMNPOCOB MO YYEeOHMKAM MWIIH
y49eOHBIM TTOCOOHSIM;

* HamMcaHue pedepaTos, T0KIA/I0B;

* IOATOTOBKA K CEMHHApaM U JabopaTOpHBIM paboTaM;

* BBINOJIHEHHE JOMAIHUX 3a/laHUil B BHUJE pEIIEHHUs OTAENbHBIX 3a/1ay, MPOBEICHHS
THUTIOBBIX PAacyeTOB, pPacUYETHO-KOMITBIOTEPHBIX W WHAMBHIYaTbHBIX pPa0OT IO OTIEIBHBIM
paszenaM coJepXKaHus AUCUUILUINH U Jp.

10. Ilepeyens HH(POPMALIHOHHBIX TEXHOJIOTHIl, HCIIOJIb3YEMbIX IIPH OCYIIECTBJICHUHU
00pa30BaTeJbLHOI0 MPOLEcca Mo IUCHUILINHE (MO1YJ/II0), BKJIIOYas NepeyeHb
NMPOrpaMMHOI0 o0ecrnedeHnst

B yuebHOM mporiecce uCnonib3yeTcs cleayroliee MporpaMMHOe 00ecTICUeHHE:
— MS Office,



11. Onucanne MaTepuAJIbHO-TEXHNYECKOM 0a3bl, H€00X0AMMOM 1)1l OCYILIECTBJICHUSA
00pa30BaTeJbLHOI0 NMPOoLEcca Mo AMCHUIINHE (MOYJII0):

B ydeGHOM mpoliecce UCTIONb3yeTes Caeayromiee 000pyI0BaHHE:
— IlomeneHus 17151 CaMOCTOSITENILHOM pabOThI, OCHAIIICHHbIE KOMITBIOTEPHON TEXHUKOI C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTr "MHTepHeT" 1 o0ecniedeHrneM J0CTyIa B AICKTPOHHYIO
nH(}OpPMalMOHHO-00pa30BaTEIbHYIO CPENY BY3a,
— Y4eOHble ayIUTOPUU JJIs IPOBEACHUS: 3aHATHH JIGKIIMOHHOTO TUIIA, 3aHATUH CEMUHAPCKOTO
TUIIA, TPAKTUYECKUX 3aHATUH, BBIMOIHEHUS KYPCOBBIX pabOT, IPYNIOBBIX U WHIMBUAYAIbHBIX
KOHCYJIbTAIIMH, TEKYILIETO KOHTPOJIS U MPOMEXKYTOYHOM aTTeCcTalnu, YKOMILJIEKTOBAHHbBIE
CHEIHAIN3UPOBAHHON MEOEIBI0 U TEXHUYECKUMU CPEACTBAMH 00yUYeHHUS,
— Habopbl 1eMOHCTPaIMOHHOTO 000pyIOBaHUS U YIeOHO-HATIISTHBIX TOCOOUI



